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fulfilling their constitutional responsibilities. In Public Management: Thinking and Acting in Three
Dimensions, authors Carolyn J. Hill and Laurence E. Lynn, Jr. argue that one-size-fits-all approaches are
inadequate for dealing with the distinctive challenges that public managers face. Drawing on both theory
and detailed case studies of actual practice, the authors show how public management that is based on
applying a three-dimensional analytic framework—structure, culture, and craft—to specific management
problems is the most effective way to improve the performance of America’s unique scheme of governance
in accordance with the rule of law. The book educates readers to be informed citizens and prepares
students to participate as professionals in the world of public management.
Everything's an Argument with Readings - Andrea A. Lunsford 2013-12-01
"This best-selling combination rhetoric and thematically organized reader shows students how to analyze
all kinds of arguments, not just essays and editorials, but clothes, smartphone apps, ads, and Web site
designs, and then how to use what they learn to write their own effective arguments. Newly streamlined
and featuring e-Pages that take argument online, its signature engaging, informal, and jargon-free
instruction emphasizes cultural currency, humor, and visual argument."--Back cover.
Black Like Me - John Howard Griffin 2006-04-01
This American classic has been corrected from the original manuscripts and indexed, featuring historic
photographs and an extensive biographical afterword.
Democratizing Innovation - Eric Von Hippel 2006-02-17
The process of user-centered innovation: how it can benefit both users and manufacturers and how its
emergence will bring changes in business models and in public policy. Innovation is rapidly becoming
democratized. Users, aided by improvements in computer and communications technology, increasingly can
develop their own new products and services. These innovating users—both individuals and firms—often
freely share their innovations with others, creating user-innovation communities and a rich intellectual
commons. In Democratizing Innovation, Eric von Hippel looks closely at this emerging system of usercentered innovation. He explains why and when users find it profitable to develop new products and
services for themselves, and why it often pays users to reveal their innovations freely for the use of all.The
trend toward democratized innovation can be seen in software and information products—most notably in
the free and open-source software movement—but also in physical products. Von Hippel's many examples
of user innovation in action range from surgical equipment to surfboards to software security features. He
shows that product and service development is concentrated among "lead users," who are ahead on
marketplace trends and whose innovations are often commercially attractive. Von Hippel argues that
manufacturers should redesign their innovation processes and that they should systematically seek out
innovations developed by users. He points to businesses—the custom semiconductor industry is one
example—that have learned to assist user-innovators by providing them with toolkits for developing new
products. User innovation has a positive impact on social welfare, and von Hippel proposes that
government policies, including R&D subsidies and tax credits, should be realigned to eliminate biases
against it. The goal of a democratized user-centered innovation system, says von Hippel, is well worth
striving for. An electronic version of this book is available under a Creative Commons license.
Shaping School Culture - Terrence E. Deal 2003-02-10
Just as culture is critical to understanding the dynamics behind any thriving community, organization, or

Orientalism - Edward W. Said 2014-10-01
More than three decades after its first publication, Edward Said's groundbreaking critique of the West's
historical, cultural, and political perceptions of the East has become a modern classic. In this wide-ranging,
intellectually vigorous study, Said traces the origins of "orientalism" to the centuries-long period during
which Europe dominated the Middle and Near East and, from its position of power, defined "the orient"
simply as "other than" the occident. This entrenched view continues to dominate western ideas and,
because it does not allow the East to represent itself, prevents true understanding. Essential, and still eyeopening, Orientalism remains one of the most important books written about our divided world.
Let's Talk - Andrea A Lunsford 2020-12
"Let's Talk is a small rhetoric that covers genres of writing students are most often assigned to do. It also
provides everything they need for doing research, including explicit guidelines to help them decide which
sources to trust - and how to fact-check any that they question. And it includes assignable chapters on
listening with an open mind and engaging respectfully with others. Students are encouraged to seek out,
engage, and listen to people with viewpoints that differ from their own"-Lean In - Sheryl Sandberg 2013-03-11
The #1 international best seller In Lean In, Sheryl Sandberg reignited the conversation around women in
the workplace. Sandberg is chief operating officer of Facebook and coauthor of Option B with Adam Grant.
In 2010, she gave an electrifying TED talk in which she described how women unintentionally hold
themselves back in their careers. Her talk, which has been viewed more than six million times, encouraged
women to “sit at the table,” seek challenges, take risks, and pursue their goals with gusto. Lean In
continues that conversation, combining personal anecdotes, hard data, and compelling research to change
the conversation from what women can’t do to what they can. Sandberg provides practical advice on
negotiation techniques, mentorship, and building a satisfying career. She describes specific steps women
can take to combine professional achievement with personal fulfillment, and demonstrates how men can
benefit by supporting women both in the workplace and at home. Written with humor and wisdom, Lean In
is a revelatory, inspiring call to action and a blueprint for individual growth that will empower women
around the world to achieve their full potential.
Managing the Cycle of Acting-Out Behavior in the Classroom - Geoff Colvin 2014-12-03
Minimize problem behavior and maximize student success! Acting-out behavior by students manifests in
ways that make classroom management and teaching very challenging. Building on a model using seven
phases of acting-out behavior presented in the first edition, the newly updated edition draws on new
research in applied behavior analysis, sound instructional principles, and functional behavior assessment to
deliver a clear roadmap for educators to design interventions in a clear, systematic, and achievable matter.
Features include: Managing each phase of the acting-out cycle—from structuring the classroom, to
handling escalated behavior, to recovery Case studies that distill concrete action steps from the book’s
concepts Checklists, tools, resources, and templates for applying the book’s principles to any classroom
Public Management - Carolyn J. Hill 2015-09-23
Managing in the public sector requires an understanding of the interaction between three distinct
dimensions—administrative structures, organizational cultures, and the skills of individual managers. Public
managers must produce results that citizens and their representatives expect from their government while
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business, the daily realities and deep structure of school life hold the key to educational success. Reforms
that strive for educational excellence are likely to fail unless they are meaningfully linked to the school's
unique culture. In Shaping School Culture, Terrence E. Deal and Kent D. Peterson show how leaders can
harness the power of school culture to build a lively, cooperative spirit and a sense of school identity. The
authors draw from over twenty years of research on school improvement as well as from their own
extensive work with school leaders across the country to identify viable new strategies for effective school
leadership. They describe the critical elements of culture--the purposes, traditions, norms, and values that
guide and glue the community together--and show how a positive culture can make school reforms work.
Deal and Peterson also explore the harmful characteristics of toxic cultures and suggest antidotes to
negativity on the part of teachers, students, principals, or parents. Using real-life cases from their own
research, Deal and Peterson provide concrete, detailed illustrations of exemplary practice in different
school cultures. They reveal the key symbolic roles that leaders play in school change and identify the
specific skills needed to change school culture successfully. Shaping School Culture provides an action
blueprint for school leaders committed to transforming their schools for success.
Decolonizing Methodologies - Linda Tuhiwai Smith 2016-03-15
'A landmark in the process of decolonizing imperial Western knowledge.' Walter Mignolo, Duke University
To the colonized, the term 'research' is conflated with European colonialism; the ways in which academic
research has been implicated in the throes of imperialism remains a painful memory. This essential volume
explores intersections of imperialism and research - specifically, the ways in which imperialism is
embedded in disciplines of knowledge and tradition as 'regimes of truth.' Concepts such as 'discovery' and
'claiming' are discussed and an argument presented that the decolonization of research methods will help
to reclaim control over indigenous ways of knowing and being. Now in its eagerly awaited second edition,
this bestselling book has been substantially revised, with new case-studies and examples and important
additions on new indigenous literature, the role of research in indigenous struggles for social justice, which
brings this essential volume urgently up-to-date.
All About Love - bell hooks 2018-01-30
A New York Times bestseller and enduring classic, All About Love is the acclaimed first volume in feminist
icon bell hooks' "Love Song to the Nation" trilogy. All About Love reveals what causes a polarized society,
and how to heal the divisions that cause suffering. Here is the truth about love, and inspiration to help us
instill caring, compassion, and strength in our homes, schools, and workplaces. “The word ‘love’ is most
often defined as a noun, yet we would all love better if we used it as a verb,” writes bell hooks as she comes
out fighting and on fire in All About Love. Here, at her most provocative and intensely personal, renowned
scholar, cultural critic and feminist bell hooks offers a proactive new ethic for a society bereft with
lovelessness--not the lack of romance, but the lack of care, compassion, and unity. People are divided, she
declares, by society’s failure to provide a model for learning to love. As bell hooks uses her incisive mind to
explore the question “What is love?” her answers strike at both the mind and heart. Razing the cultural
paradigm that the ideal love is infused with sex and desire, she provides a new path to love that is sacred,
redemptive, and healing for individuals and for a nation. The Utne Reader declared bell hooks one of the
“100 Visionaries Who Can Change Your Life.” All About Love is a powerful, timely affirmation of just how
profoundly her revelations can change hearts and minds for the better.
My Body - Emily Ratajkowski 2021-11-09
INSTANT NEW YORK TIMES BESTSELLER "My Body offers a lucid examination of the mirrors in which its
author has seen herself, and her indoctrination into the cult of beauty as defined by powerful men. In its
more transcendent passages . . . the author steps beyond the reach of any 'Pygmalion' and becomes a more
dangerous kind of beautiful. She becomes a kind of god in her own right: an artist." —Melissa Febos, The
New York Times Book Review A "MOST ANTICIPATED" AND "BEST OF FALL 2021" BOOK FOR * VOGUE *
TIME * ESQUIRE * PEOPLE * USA TODAY * CHICAGO TRIBUNE * LOS ANGELES TIMES * SHONDALAND
* ALMA * THRILLEST * NYLON * FORTUNE A deeply honest investigation of what it means to be a woman
and a commodity from Emily Ratajkowski, the archetypal, multi-hyphenate celebrity of our time Emily
Ratajkowski is an acclaimed model and actress, an engaged political progressive, a formidable
entrepreneur, a global social media phenomenon, and now, a writer. Rocketing to world fame at age
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twenty-one, Ratajkowski sparked both praise and furor with the provocative display of her body as an
unapologetic statement of feminist empowerment. The subsequent evolution in her thinking about our
culture’s commodification of women is the subject of this book. My Body is a profoundly personal
exploration of feminism, sexuality, and power, of men's treatment of women and women's rationalizations
for accepting that treatment. These essays chronicle moments from Ratajkowski’s life while investigating
the culture’s fetishization of girls and female beauty, its obsession with and contempt for women’s
sexuality, the perverse dynamics of the fashion and film industries, and the gray area between consent and
abuse. Nuanced, fierce, and incisive, My Body marks the debut of a writer brimming with courage and
intelligence.
Culture Counts - Serena Nanda 2021-10-19
Now with SAGE Publishing! Culture Counts is a concise introduction to anthropology that illustrates why
culture matters in our understanding of humanity and the world around us. Serena Nanda and Richard L.
Warms draw students in with engaging ethnographic stories and a conversational writing style that
encourages them to interact cross-culturally, solve problems, and effect positive change. The brief format
gives majors and non-majors the essentials they need and frees up the instructor to teach the course the
way they want to teach it. The Fifth Edition includes new examples and vignettes that are important to the
study of cultural anthropology. Issues of gender, identity, globalization, intersectionality, inequality, and
public health have been incorporated throughout the book, as well as a new chapter on race and ethnicity
that brings the book in step with recent conversations about power, race, and history. This title is
accompanied by a complete teaching and learning package. Contact your SAGE representative to request a
demo. Digital Option / Courseware SAGE Vantage is an intuitive digital platform that delivers this text’s
content and course materials in a learning experience that offers auto-graded assignments and interactive
multimedia tools, all carefully designed to ignite student engagement and drive critical thinking. Built with
you and your students in mind, it offers simple course set-up and enables students to better prepare for
class. Assignable Video with Assessment Assignable video (available with SAGE Vantage) is tied to learning
objectives and curated exclusively for this text to bring concepts to life. Watch a sample video now. LMS
Cartridge: Import this title’s instructor resources into your school’s learning management system (LMS)
and save time. Don’t use an LMS? You can still access all of the same online resources for this title via the
password-protected Instructor Resource Site.
Learner-Centered Teaching - Maryellen Weimer 2008-05-02
In this much needed resource, Maryellen Weimer-one of the nation's most highly regarded authorities on
effective college teaching-offers a comprehensive work on the topic of learner-centered teaching in the
college and university classroom. As the author explains, learner-centered teaching focuses attention on
what the student is learning, how the student is learning, the conditions under which the student is
learning, whether the student is retaining and applying the learning, and how current learning positions the
student for future learning. To help educators accomplish the goals of learner-centered teaching, this
important book presents the meaning, practice, and ramifications of the learner-centered approach, and
how this approach transforms the college classroom environment. Learner-Centered Teaching shows how
to tie teaching and curriculum to the process and objectives of learning rather than to the content delivery
alone.
The American Psychiatric Association Practice Guidelines for the Psychiatric Evaluation of
Adults, Third Edition - American Psychiatric Association 2015-07-29
Since the publication of the Institute of Medicine (IOM) report Clinical Practice Guidelines We Can Trust in
2011, there has been an increasing emphasis on assuring that clinical practice guidelines are trustworthy,
developed in a transparent fashion, and based on a systematic review of the available research evidence. To
align with the IOM recommendations and to meet the new requirements for inclusion of a guideline in the
National Guidelines Clearinghouse of the Agency for Healthcare Research and Quality (AHRQ), American
Psychiatric Association (APA) has adopted a new process for practice guideline development. Under this
new process APA's practice guidelines also seek to provide better clinical utility and usability. Rather than a
broad overview of treatment for a disorder, new practice guidelines focus on a set of discrete clinical
questions of relevance to an overarching subject area. A systematic review of evidence is conducted to
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address these clinical questions and involves a detailed assessment of individual studies. The quality of the
overall body of evidence is also rated and is summarized in the practice guideline. With the new process,
recommendations are determined by weighing potential benefits and harms of an intervention in a specific
clinical context. Clear, concise, and actionable recommendation statements help clinicians to incorporate
recommendations into clinical practice, with the goal of improving quality of care. The new practice
guideline format is also designed to be more user friendly by dividing information into modules on specific
clinical questions. Each module has a consistent organization, which will assist users in finding clinically
useful and relevant information quickly and easily. This new edition of the practice guidelines on
psychiatric evaluation for adults is the first set of the APA's guidelines developed under the new guideline
development process. These guidelines address the following nine topics, in the context of an initial
psychiatric evaluation: review of psychiatric symptoms, trauma history, and treatment history; substance
use assessment; assessment of suicide risk; assessment for risk of aggressive behaviors; assessment of
cultural factors; assessment of medical health; quantitative assessment; involvement of the patient in
treatment decision making; and documentation of the psychiatric evaluation. Each guideline recommends
or suggests topics to include during an initial psychiatric evaluation. Findings from an expert opinion
survey have also been taken into consideration in making recommendations or suggestions. In addition to
reviewing the available evidence on psychiatry evaluation, each guideline also provides guidance to
clinicians on implementing these recommendations to enhance patient care.
Only the Names Have Been Changed - Claudia Calhoun 2022-10-18
This book looks at the radio and television series Dragnet (1949 - 1959) as a document of postwar culture,
analyzing the ways in which the series informed listeners and viewers about the workings of the justice
system and instructed Americans in their responsibilities as citizens.
Intelligence Community Legal Reference Book - United States. Office of the Director of National
Intelligence. Office of General Counsel 2009

discussions of the impact of globalization, a new chapter on intercultural communication competence, and
more coverage of new technology. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
Pedagogy of the Oppressed - Paulo Freire 1972
Powerful - Patty McCord 2018-01-09
Named by The Washington Post as one of the 11 Leadership Books to Read in 2018 When it comes to
recruiting, motivating, and creating great teams, Patty McCord says most companies have it all wrong.
McCord helped create the unique and high-performing culture at Netflix, where she was chief talent officer.
In her new book, Powerful: Building a Culture of Freedom and Responsibility, she shares what she learned
there and elsewhere in Silicon Valley. McCord advocates practicing radical honesty in the workplace,
saying good-bye to employees who don’t fit the company’s emerging needs, and motivating with
challenging work, not promises, perks, and bonus plans. McCord argues that the old standbys of corporate
HR—annual performance reviews, retention plans, employee empowerment and engagement
programs—often end up being a colossal waste of time and resources. Her road-tested advice, offered with
humor and irreverence, provides readers a different path for creating a culture of high performance and
profitability. Powerful will change how you think about work and the way a business should be run.
Acting Out Culture - James S. Miller 2014-11-07
Students are bombarded every day with cultural messages laden with unstated rules about what makes our
work valuable, our bodies ideal, our connections meaningful. Acting Out Culture helps students empower
themselves to use writing to speak back to their culture and question its rules. The first two editions have
appealed especially to those students who are not full participants in the dominant culture, as well as to
their instructors, who want to help those students to see how subtle (and not so subtle) cultural forces can
shape their lives—and how they can challenge and resist those forces. The new edition of Acting Out
Culture builds on that success, providing provocative readings (more than 50 percent of them new) that
challenge the rules we live by; pedagogical tools to encourage students to think and write critically about
their culture; and instructional support featuring sample syllabi, additional discussion topics, and ideas for
teaching with visuals and online content. And now with the new edition, you can meet students where they
are: online. Our newest set of online materials, LaunchPad Solo, provides all the key tools and coursespecific content that you need to teach your class. Get all our great course-specific materials in one fully
customizable space online; then assign and mix our resources with yours. To package LaunchPad Solo free
with Acting Out Culture, use ISBN 978-1-319-01052-2.
Games for Actors and Non-Actors - Augusto Boal 2005-06-29
Games for Actors and Non-Actors is the classic and best selling book by the founder of Theatre of the
Oppressed, Augusto Boal. It sets out the principles and practice of Boal's revolutionary Method, showing
how theatre can be used to transform and liberate everyone – actors and non-actors alike! This thoroughly
updated and substantially revised second edition includes: two new essays by Boal on major recent projects
in Brazil Boal's description of his work with the Royal Shakespeare Company a revised introduction and
translator's preface a collection of photographs taken during Boal's workshops, commissioned for this
edition new reflections on Forum Theatre.
The Big Book of Conflict Resolution Games: Quick, Effective Activities to Improve
Communication, Trust and Collaboration - Mary Scannell 2010-05-28
Make workplace conflict resolution a game that EVERYBODY wins! Recent studies show that typical
managers devote more than a quarter of their time to resolving coworker disputes. The Big Book of
Conflict-Resolution Games offers a wealth of activities and exercises for groups of any size that let you
manage your business (instead of managing personalities). Part of the acclaimed, bestselling Big Books
series, this guide offers step-by-step directions and customizable tools that empower you to heal rifts
arising from ineffective communication, cultural/personality clashes, and other specific problem
areas—before they affect your organization's bottom line. Let The Big Book of Conflict-Resolution Games
help you to: Build trust Foster morale Improve processes Overcome diversity issues And more Dozens of
physical and verbal activities help create a safe environment for teams to explore several common forms of

Switch - Chip Heath 2010-02-16
Why is it so hard to make lasting changes in our companies, in our communities, and in our own lives? The
primary obstacle is a conflict that's built into our brains, say Chip and Dan Heath, authors of the critically
acclaimed bestseller Made to Stick. Psychologists have discovered that our minds are ruled by two different
systems - the rational mind and the emotional mind—that compete for control. The rational mind wants a
great beach body; the emotional mind wants that Oreo cookie. The rational mind wants to change
something at work; the emotional mind loves the comfort of the existing routine. This tension can doom a
change effort - but if it is overcome, change can come quickly. In Switch, the Heaths show how everyday
people - employees and managers, parents and nurses - have united both minds and, as a result, achieved
dramatic results: • The lowly medical interns who managed to defeat an entrenched, decades-old medical
practice that was endangering patients • The home-organizing guru who developed a simple technique for
overcoming the dread of housekeeping • The manager who transformed a lackadaisical customer-support
team into service zealots by removing a standard tool of customer service In a compelling, story-driven
narrative, the Heaths bring together decades of counterintuitive research in psychology, sociology, and
other fields to shed new light on how we can effect transformative change. Switch shows that successful
changes follow a pattern, a pattern you can use to make the changes that matter to you, whether your
interest is in changing the world or changing your waistline.
Communication Between Cultures - Larry A. Samovar 2016-01-01
Packed with current research and examples, bestselling COMMUNICATION BETWEEN CULTURES, 9E
equips readers with a deep understanding and appreciation of different cultures while helping them
develop practical communication skills. Part I introduces the study of communication and culture; Part II
focuses on the ability of culture to shape and modify our view of reality; Part III puts the theory of
intercultural communication into practice; and Part IV converts knowledge into action. This is the only text
to consistently emphasize religion and history as key variables in intercultural communication. Compelling
examples help readers examine their own assumptions, perceptions, and cultural biases--so they can
understand the subtle and profound ways culture affects communication. The ninth edition offers expanded
acting-out-culture-2nd-edition-pdf
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conflict—and their resolution. Inexpensive, easy-to-implement, and proved effective at Fortune 500
corporations and mom-and-pop businesses alike, the exercises in The Big Book of Conflict-Resolution
Games delivers everything you need to make your workplace more efficient, effective, and engaged.
Sociology in Our Times - Diana Kendall 2016-01-01
This best-selling comprehensive book conveys the relevance of sociology by presenting a timely collection
of theories, research, and examples -- including its signature first-person accounts that open many
chapters. These lived experiences are relevant to students and introduce themes that provide a framework
for learning the chapter material. Kendall's vivid and inviting writing style, emphasis on applications, and
eye for compelling current examples further highlight sociology's relevance to all students. Now in its
eleventh edition, SOCIOLOGY IN OUR TIMES is acclaimed for being the first textbook to integrate race,
class, and gender issues, and for its thorough presentation of sociological theory, including contemporary
perspectives such as feminism and postmodernism. This edition focuses more on social/global change and
on the contemporary world, presenting such current debates as bullying and social media abuse, digital-age
methods to increase school attendance, food trucks and the spread of culture, modern slavery, and weight
bias. Important Notice: Media content referenced within the product description or the product text may
not be available in the ebook version.
I'm Glad My Mom Died - Jennette McCurdy 2022-08-09
#1 NEW YORK TIMES BESTSELLER #1 INTERNATIONAL BESTSELLER A heartbreaking and hilarious
memoir by iCarly and Sam & Cat star Jennette McCurdy about her struggles as a former child
actor—including eating disorders, addiction, and a complicated relationship with her overbearing
mother—and how she retook control of her life. Jennette McCurdy was six years old when she had her first
acting audition. Her mother’s dream was for her only daughter to become a star, and Jennette would do
anything to make her mother happy. So she went along with what Mom called “calorie restriction,” eating
little and weighing herself five times a day. She endured extensive at-home makeovers while Mom chided,
“Your eyelashes are invisible, okay? You think Dakota Fanning doesn’t tint hers?” She was even showered
by Mom until age sixteen while sharing her diaries, email, and all her income. In I’m Glad My Mom Died,
Jennette recounts all this in unflinching detail—just as she chronicles what happens when the dream finally
comes true. Cast in a new Nickelodeon series called iCarly, she is thrust into fame. Though Mom is ecstatic,
emailing fan club moderators and getting on a first-name basis with the paparazzi (“Hi Gale!”), Jennette is
riddled with anxiety, shame, and self-loathing, which manifest into eating disorders, addiction, and a series
of unhealthy relationships. These issues only get worse when, soon after taking the lead in the iCarly
spinoff Sam & Cat alongside Ariana Grande, her mother dies of cancer. Finally, after discovering therapy
and quitting acting, Jennette embarks on recovery and decides for the first time in her life what she really
wants. Told with refreshing candor and dark humor, I’m Glad My Mom Died is an inspiring story of
resilience, independence, and the joy of shampooing your own hair.
Sophie's World - Jostein Gaarder 2007-03-20
One day Sophie comes home from school to find two questions in her mail: "Who are you?" and "Where
does the world come from?" Before she knows it she is enrolled in a correspondence course with a
mysterious philosopher. Thus begins Jostein Gaarder's unique novel, which is not only a mystery, but also a
complete and entertaining history of philosophy.
Organizational Culture and Leadership - Edgar H. Schein 2010-07-16
Regarded as one of the most influential management books of all time, this fourth edition of Leadership and
Organizational Culture transforms the abstract concept of culture into a tool that can be used to better
shape the dynamics of organization and change. This updated edition focuses on today's business realities.
Edgar Schein draws on a wide range of contemporary research to redefine culture and demonstrate the
crucial role leaders play in successfully applying the principles of culture to achieve their organizational
goals.
Cultural Humility - Joshua N. Hook 2017
This book offers a clear, easily adaptable model for understanding and working with cultural differences in
therapy.
Power in Movement - Sidney Tarrow 1998-05-13
acting-out-culture-2nd-edition-pdf

Unlike political or economic institutions, social movements have an elusive power, but one that is no less
real. From the French and American revolutions through the democratic and workers' movements of the
nineteenth century to the totalitarian movements of today, movements exercise a fleeting but powerful
influence on politics and society. This study surveys the history of the social movement, puts forward a
theory of collective action to explain its surges and declines, and offers an interpretation of the power of
movement that emphasises its effects on personal lives, policy reforms and political culture. While covering
cultural, organisational and personal sources of movements' power, the book emphasises the rise and fall of
social movements as part of political struggle and as the outcome of changes in political opportunity
structure.
Pocket Book of Hospital Care for Children - World Health Organization 2013
The Pocket Book is for use by doctors nurses and other health workers who are responsible for the care of
young children at the first level referral hospitals. This second edition is based on evidence from several
WHO updated and published clinical guidelines. It is for use in both inpatient and outpatient care in small
hospitals with basic laboratory facilities and essential medicines. In some settings these guidelines can be
used in any facilities where sick children are admitted for inpatient care. The Pocket Book is one of a series
of documents and tools that support the Integrated Managem.
When Cultures Collide, Third Edition - Richard Lewis 2010-11-26
The classic work that revolutionized the way business is conducted across cultures around the world.
Acting Out Culture - James S. Miller 2017-11-03
Cultural messages bombard students daily, laden with unstated rules about what makes our work valuable,
our bodies ideal, our connections meaningful. Acting Out Culture empowers students to critically read
those messages and use writing to speak back to their culture and question its rules. This book appeals
especially to those students who are not full participants in the dominant culture, as well as to their
instructors, who want to help students see how subtle (and not so subtle) cultural forces can shape their
lives--and how they can challenge and resist those forces. The new edition of Acting Out Culture builds on
that success, with provocative readings (more than 50 percent of them new) that challenge the rules we live
by; pedagogical tools to encourage students to read, think, and write critically about their culture; and
instructional support featuring sample syllabi, additional discussion topics, and ideas for teaching with
visuals and online content.
The Cultural Cold War - Frances Stonor Saunders 2013-11-05
During the Cold War, freedom of expression was vaunted as liberal democracy’s most cherished
possession—but such freedom was put in service of a hidden agenda. In The Cultural Cold War, Frances
Stonor Saunders reveals the extraordinary efforts of a secret campaign in which some of the most vocal
exponents of intellectual freedom in the West were working for or subsidized by the CIA—whether they
knew it or not. Called "the most comprehensive account yet of the [CIA’s] activities between 1947 and
1967" by the New York Times, the book presents shocking evidence of the CIA’s undercover program of
cultural interventions in Western Europe and at home, drawing together declassified documents and
exclusive interviews to expose the CIA’s astonishing campaign to deploy the likes of Hannah Arendt, Isaiah
Berlin, Leonard Bernstein, Robert Lowell, George Orwell, and Jackson Pollock as weapons in the Cold War.
Translated into ten languages, this classic work—now with a new preface by the author—is "a real
contribution to popular understanding of the postwar period" (The Wall Street Journal), and its story of
covert cultural efforts to win hearts and minds continues to be relevant today.
Investing in Cultural Diversity and Intercultural Dialogue - Unesco 2009-01-01
This report analyses all aspects of cultural diversity, which has emerged as a key concern of the
international community in recent decades, and maps out new approaches to monitoring and shaping the
changes that are taking place. It highlights, in particular, the interrelated challenges of cultural diversity
and intercultural dialogue and the way in which strong homogenizing forces are matched by persistent
diversifying trends. The report proposes a series of ten policy-oriented recommendations, to the attention of
States, intergovernmental and non-governmental organizations, international and regional bodies, national
institutions and the private sector on how to invest in cultural diversity. Emphasizing the importance of
cultural diversity in different areas (languages, education, communication and new media development, and
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creativity and the marketplace) based on data and examples collected from around the world, the report is
also intended for the general public. It proposes a coherent vision of cultural diversity and clarifies how, far
from being a threat, it can become beneficial to the action of the international community.
Caste (Oprah's Book Club) - Isabel Wilkerson 2020-08-04
#1 NEW YORK TIMES BESTSELLER • OPRAH’S BOOK CLUB PICK • “An instant American classic and
almost certainly the keynote nonfiction book of the American century thus far.”—Dwight Garner, The New
York Times The Pulitzer Prize–winning, bestselling author of The Warmth of Other Suns examines the
unspoken caste system that has shaped America and shows how our lives today are still defined by a
hierarchy of human divisions. NAMED THE #1 NONFICTION BOOK OF THE YEAR BY TIME, ONE OF THE
TEN BEST BOOKS OF THE YEAR BY People • The Washington Post • Publishers Weekly AND ONE OF THE
BEST BOOKS OF THE YEAR BY The New York Times Book Review • O: The Oprah Magazine • NPR •
Bloomberg • Christian Science Monitor • New York Post • The New York Public Library • Fortune •
Smithsonian Magazine • Marie Claire • Town & Country • Slate • Library Journal • Kirkus Reviews •
LibraryReads • PopMatters Winner of the Los Angeles Times Book Prize • National Book Critics Circle
Award Finalist • Dayton Literary Peace Prize Finalist • PEN/John Kenneth Galbraith Award for Nonfiction
Finalist • PEN/Jean Stein Book Award Longlist “As we go about our daily lives, caste is the wordless usher
in a darkened theater, flashlight cast down in the aisles, guiding us to our assigned seats for a performance.
The hierarchy of caste is not about feelings or morality. It is about power—which groups have it and which
do not.” In this brilliant book, Isabel Wilkerson gives us a masterful portrait of an unseen phenomenon in
America as she explores, through an immersive, deeply researched narrative and stories about real people,
how America today and throughout its history has been shaped by a hidden caste system, a rigid hierarchy
of human rankings. Beyond race, class, or other factors, there is a powerful caste system that influences
people’s lives and behavior and the nation’s fate. Linking the caste systems of America, India, and Nazi
Germany, Wilkerson explores eight pillars that underlie caste systems across civilizations, including divine
will, bloodlines, stigma, and more. Using riveting stories about people—including Martin Luther King, Jr.,
baseball’s Satchel Paige, a single father and his toddler son, Wilkerson herself, and many others—she
shows the ways that the insidious undertow of caste is experienced every day. She documents how the
Nazis studied the racial systems in America to plan their outcasting of the Jews; she discusses why the
cruel logic of caste requires that there be a bottom rung for those in the middle to measure themselves
against; she writes about the surprising health costs of caste, in depression and life expectancy, and the
effects of this hierarchy on our culture and politics. Finally, she points forward to ways America can move
beyond the artificial and destructive separations of human divisions, toward hope in our common humanity.
Beautifully written, original, and revealing, Caste: The Origins of Our Discontents is an eye-opening story of
people and history, and a reexamination of what lies under the surface of ordinary lives and of American life
today.
Work Rules! - Laszlo Bock 2015-04-07
From the visionary head of Google's innovative People Operations comes a groundbreaking inquiry into the
philosophy of work -- and a blueprint for attracting the most spectacular talent to your business and
ensuring that they succeed. "We spend more time working than doing anything else in life. It's not right
that the experience of work should be so demotivating and dehumanizing." So says Laszlo Bock, former
head of People Operations at the company that transformed how the world interacts with knowledge. This
insight is the heart of Work Rules!, a compelling and surprisingly playful manifesto that offers lessons
including: Take away managers' power over employees Learn from your best employees-and your worst
Hire only people who are smarter than you are, no matter how long it takes to find them Pay unfairly (it's
more fair!) Don't trust your gut: Use data to predict and shape the future Default to open-be transparent
and welcome feedback If you're comfortable with the amount of freedom you've given your employees, you
haven't gone far enough. Drawing on the latest research in behavioral economics and a profound grasp of
human psychology, Work Rules! also provides teaching examples from a range of industries-including
lauded companies that happen to be hideous places to work and little-known companies that achieve
spectacular results by valuing and listening to their employees. Bock takes us inside one of history's most
explosively successful businesses to reveal why Google is consistently rated one of the best places to work
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in the world, distilling 15 years of intensive worker R&D into principles that are easy to put into action,
whether you're a team of one or a team of thousands. Work Rules! shows how to strike a balance between
creativity and structure, leading to success you can measure in quality of life as well as market share. Read
it to build a better company from within rather than from above; read it to reawaken your joy in what you
do.
INSPIRED - Marty Cagan 2017-11-17
How do today’s most successful tech companies—Amazon, Google, Facebook, Netflix, Tesla—design,
develop, and deploy the products that have earned the love of literally billions of people around the world?
Perhaps surprisingly, they do it very differently than the vast majority of tech companies. In INSPIRED,
technology product management thought leader Marty Cagan provides readers with a master class in how
to structure and staff a vibrant and successful product organization, and how to discover and deliver
technology products that your customers will love—and that will work for your business. With sections on
assembling the right people and skillsets, discovering the right product, embracing an effective yet
lightweight process, and creating a strong product culture, readers can take the information they learn and
immediately leverage it within their own organizations—dramatically improving their own product efforts.
Whether you’re an early stage startup working to get to product/market fit, or a growth-stage company
working to scale your product organization, or a large, long-established company trying to regain your
ability to consistently deliver new value for your customers, INSPIRED will take you and your product
organization to a new level of customer engagement, consistent innovation, and business success. Filled
with the author’s own personal stories—and profiles of some of today’s most-successful product managers
and technology-powered product companies, including Adobe, Apple, BBC, Google, Microsoft, and
Netflix—INSPIRED will show you how to turn up the dial of your own product efforts, creating technology
products your customers love. The first edition of INSPIRED, published ten years ago, established itself as
the primary reference for technology product managers, and can be found on the shelves of nearly every
successful technology product company worldwide. This thoroughly updated second edition shares the
same objective of being the most valuable resource for technology product managers, yet it is completely
new—sharing the latest practices and techniques of today’s most-successful tech product companies, and
the men and women behind every great product.
The Book of Questions - Gregory Stock Ph.D. 2013-09-10
The phenomenon returns! Originally published in 1987, The Book of Questions, a New York Times
bestseller, has been completely revised and updated to incorporate the myriad cultural shifts and hotbutton issues of the past twenty-five years, making it current and even more appealing. This is a book for
personal growth, a tool for deepening relationships, a lively conversation starter for the family dinner table,
a fun way to pass the time in the car. It poses over 300 questions that invite people to explore the most
fascinating of subjects: themselves and how they really feel about the world. The revised edition includes
more than 100 all-new questions that delve into such topics as the disappearing border between man and
machine—How would you react if you learned that a sad and beautiful poem that touched you deeply had
been written by a computer? The challenges of being a parent—Would you completely rewrite your child’s
college-application essays if it would help him get into a better school? The never-endingly interesting topic
of sex—Would you be willing to give up sex for a year if you knew it would give you a much deeper sense of
peace than you now have? And of course the meaning of it all—If you were handed an envelope with the
date of your death inside, and you knew you could do nothing to alter your fate, would you look? The Book
of Questions may be the only publication that challenges—and even changes—the way you view the world,
without offering a single opinion of its own.
Greenlights - Matthew McConaughey 2022-10-14
From the Academy Award®-winning actor, an unconventional memoir filled with raucous stories, outlaw
wisdom, and lessons learned the hard way about living with greater satisfaction. I've been in this life for
fifty years, been trying to work out its riddle for forty-two, and been keeping diaries of clues to that riddle
for the last thirty-five. Notes about successes and failures, joys and sorrows, things that made me marvel,
and things that made me laugh out loud. How to be fair. How to have less stress. How to have fun. How to
hurt people less. How to get hurt less. How to be a good man. How to have meaning in life. How to be more
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me. Recently, I worked up the courage to sit down with those diaries. I found stories I experienced, lessons
I learned and forgot, poems, prayers, prescriptions, beliefs about what matters, some great photographs,
and a whole bunch of bumper stickers. I found a reliable theme, an approach to living that gave me more
satisfaction, at the time, and still: If you know how, and when, to deal with life's challenges - how to get
relative with the inevitable - you can enjoy a state of success I call 'catching greenlights.' So I took a oneway ticket to the desert and wrote this book: an album, a record, a story of my life so far. This is fifty years
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of my sights and seens, felts and figured-outs, cools and shamefuls. Graces, truths, and beauties of
brutality. Getting away withs, getting caughts, and getting wets while trying to dance between the
raindrops. Hopefully, it's medicine that tastes good, a couple of aspirin instead of the infirmary, a spaceship
to Mars without needing your pilot's license, going to church without having to be born again, and laughing
through the tears. It's a love letter. To life. It's also a guide to catching more greenlights-and to realising
that the yellows and reds eventually turn green too. Good luck.
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