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Business Model Generation - Alexander Osterwalder 2013-02-01
Business Model Generation is a handbook for visionaries, game changers, and challengers striving to defy
outmoded business models and design tomorrow's enterprises. If your organization needs to adapt to harsh
new realities, but you don't yet have a strategy that will get you out in front of your competitors, you need
Business Model Generation. Co-created by 470 "Business Model Canvas" practitioners from 45 countries,
the book features a beautiful, highly visual, 4-color design that takes powerful strategic ideas and tools, and
makes them easy to implement in your organization. It explains the most common Business Model patterns,
based on concepts from leading business thinkers, and helps you reinterpret them for your own context.
You will learn how to systematically understand, design, and implement a game-changing business model-or analyze and renovate an old one. Along the way, you'll understand at a much deeper level your
customers, distribution channels, partners, revenue streams, costs, and your core value proposition.
Business Model Generation features practical innovation techniques used today by leading consultants and
companies worldwide, including 3M, Ericsson, Capgemini, Deloitte, and others. Designed for doers, it is for
those ready to abandon outmoded thinking and embrace new models of value creation: for executives,
consultants, entrepreneurs, and leaders of all organizations. If you're ready to change the rules, you belong
to "the business model generation!"
Service Design and Service Thinking in Healthcare and Hospital Management - Mario A. Pfannstiel
2018-12-28
This book examines the nature of service design and service thinking in healthcare and hospital
management. By adopting both a service-based provider perspective and a consumer-oriented perspective,
the book highlights various healthcare services, methods and tools that are desirable for customers and
effective for healthcare providers. In addition, readers will learn about new research directions, as well as
strategies and innovations to develop service solutions that are affordable, sustainable, and consumeroriented. Lastly, the book discusses policy options to improve the service delivery process and customer
satisfaction in the healthcare and hospital sector. The contributors cover various aspects and fields of
application of service design and service thinking, including service design processes, tools and methods;
service blueprints and service delivery; creation and implementation of services; interaction design and
user experience; design of service touchpoints and service interfaces; service excellence and service
innovation. The book will appeal to all scholars and practitioners in the hospital and healthcare sector who
are interested in organizational development, service business model innovation, customer involvement and
perceptions, and service experience.
Reimagining Healthcare - Thomas Koulopoulos 2020-05-26
Since FDR, the US healthcare system has been mired in politics and policy. All the while it has only
increased in complexity and cost. Today half of all personal bankruptcies are attributable to healthcare
costs. Many community hospitals are barely getting by with single digit profit margins. With a system
teetering on the edge of a systemic crisis, we need to turn to a brand-new approach to rescue the US
healthcare system.
Digital Health Technology for Better Aging - Giuseppe Andreoni 2021-08-01
This book describes the multidisciplinary approach needed to tackle better aging. Aging populations are
one of the 21st century’s biggest challenges. National health systems are forced to adapt in order to
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provide adequate and affordable care. Innovation, driven by digital technology, is a key to improving quality
of life and encouraging healthy living. Well-designed technology keeps people empowered, independent,
and mobile; however, despite widespread adoption of ICT in day-to-day life, digital health technologies have
yet to catch on. To this end, technology needs to be effective, usable, cheap, and designed to ensure the
security of the managed data. In the era of mHealth, mobile technology, and social design, this book
describes, in six sections, the collaboration of polytechnic know-how and social science and health sectors
in the creation of a system for encouraging people to engage in healthy behavior and achieve a better
quality of life.
Entrepreneurial Internationalization in an Increasingly Digitized and Networked World Economy - Etemad,
Hamid 2021-11-09
Providing cutting-edge material from a range ofÊperspectives on entrepreneurial internationalization, this
insightful book develops contemporary business concepts and business models to engage with a rapidly
changing and diversifying world economy. Chapters build a conceptual and theoretical illustration of the
field, providing key frameworks for the analysis of entrepreneurial internationalization, including insights
into strategy and organization, as well as fundraising strategies for early internationalizing startups.Ê
Design for Care - Peter Jones 2013-05-01
The world of healthcare is constantly evolving, ever increasing in complexity, costs, and stakeholders, and
presenting huge challenges to policy making, decision making and system design. In Design for Care, we'll
show how service and information designers can work with practice professionals and patients/advocates to
make a positive difference in healthcare.
GE in India - Suresh Malodia 2015
It was the morning of December 2014, Munesh Makhija reflected on the existing strategy of General
Electric (GE) for Bottom of Pyramid (BoP) markets. Makhija had taken over as Managing Director, GE India
Technology Center and Chief Technology Officer (CTO) - GE South Asia, in early 2014. Earlier, he served as
the CTO for GE Healthcare India from 2010 to 2012 and had spent a little over 12 years, much of it in the
US, in its healthcare business. In the past few years, he had the opportunity to get a first-hand feel of the
BoP market. He could see how healthcare sector, particularly medical devices market was undergoing a
rapid transformation. The impact of 'Reverse Innovation' which was the outcome of the strategy adopted by
GE to promote frugal innovations with a focus on BoP markets in India and other like markets fascinated
him. GE had successfully launched 25 super value products (Exhibit 1) primarily for the BoP market in the
last five years and had received a favorable response for all of them. However, frugal innovation in India
was becoming more common in the healthcare space ranging from low-cost surgeries to low-cost medical
devices and competition was building up.
Reinventing Business Models - Henk Wijtze Volberda 2018
"When faced with increasing disruption, how do you reinvent your business model? Most firms fail to
innovate their business model because they continue to do the same things that have made them successful
in the past. Managers listen carefully to customers, invest in existing businesses, and build distinctive
capabilities, but tend to overlook disruptions in markets and technologies. In Reinventing Business Models
business model innovation is taken as a prerequisite for business success when firms face disruption, yet
research also shows that one in three firms pays no attention to its business model. This book examines
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why this should be so-- and what dangers it may pose --by focusing on when business model innovation is
needed, and how it can be achieved. It provides guidance for managers on how firms can cope with
disruption, and can even become disruptors. And it helps them to choose between improving an existing
business model and radically renewing it. The quantitative research and case studies presented in this book
provide insights into the paths that firms can take to transform their business models, and which levers are
most helpful to them in that process. To assist firms in this, an online tool is provided to support them in
their efforts to innovate their business model (www.reinventingbusinessmodels.com), and a panel of top
managers offer guidance on the do's and don'ts of business model innovation"-Intelligent Decision Technologies 2019 - Ireneusz Czarnowski 2019-07-16
The book presents a collection of peer-reviewed articles from the 11th KES International Conference on
Intelligent Decision Technologies (KES-IDT-19), held Malta on 17–19 June 2019. The conference provided
opportunities for the presentation of new research results and discussion about them. It was also an
opportunity to generation of new ideas in the field of intelligent decision making. The range of topics
explored is wide, and covers methods of classification, prediction, data analysis, decision support,
modelling and many more in such areas as finance, cybersecurity, economy, health, management and
transportation. The topics cover also problems of data science, signal processing and knowledge
engineering.
Blockchain for Healthcare Systems - Sheikh Mohammad Idrees 2021-09-21
Blockchain for Healthcare Systems: Challenges, Privacy, and Securing of Data provides a detailed insight
on how to reap the benefits of blockchain technology in healthcare, as the healthcare sector faces several
challenges associated with privacy and security issues. It also provides in-depth knowledge regarding
blockchain in healthcare and the underlying components. This book explores securing healthcare data
using blockchain technology. It discusses challenges and solutions for blockchain technology in the
healthcare sector and presents the digital transformation of the healthcare sector using different
technologies. It covers the handling of healthcare data/medical records and managing the medical supply
chain all using blockchain technology. The contents of this book are highly beneficial to educators,
researchers, and others working in a similar domain.
Healthcare Disrupted - Jeff Elton 2016-02-23
“During a time of tremendous change and uncertainty, Healthcare Disrupted gives executives a framework
and language to determine how they will evolve their products, services, and strategies to flourish in a
increasingly value-based healthcare system. Using a powerful mix of real world examples and unanswered
questions, Elton and O’Riordan lead you to see that ‘no action’ is not an option—and push you to answer the
most important question: ‘What is your role in this digitally driven change and how can your firm can gain
competitive advantage and lead?’”—David Epstein, Division Head, Novartis Pharmaceuticals “Healthcare
Disrupted is an inspirational call-to-action for everyone associated with healthcare, especially the
innovators who will develop the next generation of therapeutics, diagnostics, and devices.”—Bob Horvitz,
Ph.D., David H. Koch Professor of Biology, MIT; Nobel Prize in Physiology or Medicine “In a time of
dizzying change across all fronts: from biology, to delivery, to the use of big data, Health Disrupted
captures the impact of these forces and thoughtfully develops new approaches to value creation in the
healthcare industry. A must-read for those who strive to capitalize on change and reinvent the
industry.”—Deborah Dunsire, M.D., president and CEO, FORUM Pharmaceuticals Healthcare at a
Crossroad: Seismic Shifts, New Business Models for Success Healthcare Disrupted is an in-depth look at
the disruptive forces driving change in the the healthcare industry and provides guide for defining new
operating and business models in response to these profound changes. Based on original research
conducted by Accenture and years of experience working with the most successful companies in the
industry, healthcare experts Jeff Elton and Anne O’Riordan provide an informed, insightful view of the state
of the industry, what's to come, and new emerging business models for life sciences companies play a
different role from the past in to driving superior outcomes for patients and playing a bigger role in
creating greater value for healthcare overall. Their book explains how critical global healthcare trends are
challenging legacy strategies and business models, and examines why historical leaders in the industy must
evolve, to stay relevant and compete with new entrants. Healthcare Disrupted captures this pivotal point in
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time to give executives and senior managers across pharmaceutical, biopharmaceutical, medical device,
medical diagnostics, digital technology, and health services companies an opportunity to step back and
consider the changing landscape. This book gives companies options for how to adapt and stay relevant and
outlines four new business models that can drive sustainable growth and performance. It demonstrates how
real-world data (from Electronic Medical Records, health wearables, Internet of Things, digital media,
social media, and other sources) is combining with scalable technologies and advanced analytics to
fundamentally change how and where healthcare is delivered, bridging to the health of populations, and
broadening the resposibility for both. It reveals how this shift in healthcare delivery will significantly
improve patient outcomes and the value health systems realize.
Health Tech - Trond Arne Undheim 2021-11-09
Health Tech: Rebooting Society's Software, Hardware and Mindset fulfills the need for actionable insight on
what’s truly driving change and how to become a changemaker, not just affected by it. The book introduces
anybody who wishes to understand how global healthcare will change in the next decade to the key
technologies, social dynamics, and systemic shifts that are shaping the future. Healthcare futurist, investor,
and entrepreneur Trond Arne Undheim describes the complex history of public health, why it’s so
complicated and what the major challenges are right now. He includes a discussion of COVID, why it
happened, the cultural factors that have slowed down traditional public health measures, and how
innovation can help. He also discusses what is happening in health systems around the world as a result of
the pandemic. The book explores certain health tech measures, tools (basic medical devices gradually being
upgraded and digitally enhanced), processes, and innovations that are already working well along with
others that are in their infancy, such as AI, wearables, robotics, sensors, and digital therapeutics. The book
describes the movers and shakers in the healthcare system of the future, from startups to patient and
service providers, as well as the health challenges of our time, including pandemics, aging, preventive
healthcare, and much more. The book concludes with a look at how health tech may bring about the biggest
opportunity to transform healthcare for decades to come.
Management Lessons from Mayo Clinic: Inside One of the World’s Most Admired Service
Organizations - Leonard L. Berry 2008-05-31
Management Lessons from Mayo Clinic reveals for the first time how this complex service organization
fosters a culture that exceeds customer expectations and earns deep loyalty from both customers and
employees. Service business authority Leonard Berry and Mayo Clinic marketing administrator Kent
Seltman explain how the Clinic implements and maintains its strategy, adheres to its management system,
executes its care model, and embraces new knowledge - invaluable lessons for managers and service
providers of all industries. Drs. Berry and Seltman had the rare opportunity to study Mayo Clinic's service
culture and systems from the inside by conducting personal interviews with leaders, clinicians, staff, and
patients, as well as observing hundreds of clinician-patient interactions. The result is a book about how the
Clinic's business concept produces stellar clinical results, organizational efficiency, and interpersonal
service. By examining the operating principles that guide every management decision at this legendary
healthcare institution, the authors Demonstrate how a great service brand evolves from the core values that
nourish and protect it Extrapolate instructive business lessons that apply outside healthcare Illustrate the
benefits of pooling talent and encouraging teamwork Relate historical events and perspectives to the
present-day Mayo Clinic Share inspiring stories from staff and patients An innovative analysis of this
exemplary institution, Management Lessons from Mayo Clinic presents a proven prescription for creating
sustainable service excellence in any organization.
Kelly Vana's Nursing Leadership and Management - Patricia Kelly Vana 2021-03-30
Nursing Leadership & Management, Fourth Edition provides a comprehensive look at the knowledge and
skills required to lead and manage at every level of nursing, emphasizing the crucial role nurses play in
patient safety and the delivery of quality health care. Presented in three units, readers are introduced to a
conceptual framework that highlights nursing leadership and management responsibilities for patientcentered care delivery to the patient, to the community, to the agency, and to the self. This valuable new
edition: Includes new and up-to-date information from national and state health care and nursing
organizations, as well as new chapters on the historical context of nursing leadership and management and
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the organization of patient care in high reliability health care organizations Explores each of the six Quality
and Safety in Nursing (QSEN) competencies: Patient-Centered Care, Teamwork and Collaboration,
Evidence-based Practice (EBP), Quality Improvement (QI), Safety, and Informatics Provides review
questions for all chapters to help students prepare for course exams and NCLEX state board exams
Features contributions from experts in the field, with perspectives from bedside nurses, faculty, directors of
nursing, nursing historians, physicians, lawyers, psychologists and more Nursing Leadership &
Management, Fourth Edition provides a strong foundation for evidence-based, high-quality health care for
undergraduate nursing students, working nurses, managers, educators, and clinical specialists.
Digital Entrepreneurship - Mariusz Soltanifar 2020-11-13
This open access book explores the global challenges and experiences related to digital entrepreneurial
activities, using carefully selected examples from leading companies and economies that shape world
business today and tomorrow. Digital entrepreneurship and the companies steering it have an enormous
global impact; they promise to transform the business world and change the way we communicate with
each other. These companies use digitalization and artificial intelligence to enhance the quality of decisions
and augment their business and customer operations. This book demonstrates how cloud services are
continuing to evolve; how cryptocurrencies are traded in the banking industry; how platforms are created
to commercialize business, and how, taken together, these developments provide new opportunities in the
digitalized era. Further, it discusses a wide range of digital factors changing the way businesses operate,
including artificial intelligence, chatbots, voice search, augmented and virtual reality, as well as cyber
threats and data privacy management. “Digitalization mirrors the Industrial Revolution’s impact. This book
provides a complement of perspectives on the opportunities emanating from such a deep seated change in
our economy. It is a comprehensive collection of thought leadership mapped into a very useful framework.
Scholars, digital entrepreneurs and practitioners will benefit from this timely work.” Gina O’Connor,
Professor of Innovation Management at Babson College, USA “This book defines and delineates the
requirements for companies to enable their businesses to succeed in a post-COVID19 world. This book
deftly examines how to accomplish and achieve digital entrepreneurship by leveraging cloud computing, AI,
IoT and other critical technologies. This is truly a unique “must-read” book because it goes beyond theory
and provides practical examples.” Charlie Isaacs, CTO of Customer Connection at Salesforce.com, USA
"This book provides digital entrepreneurs useful guidance identifying, validating and building their venture.
The international authors developed new perspectives on digital entrepreneurship that can support to
create impact ventures.” Felix Staeritz, CEO FoundersLane, Member of the World Economic Forum Digital
Leaders Board and bestselling author of FightBack, Germany
The Business of Healthcare Innovation - Lawton Robert Burns 2005-08-25
The Business of Healthcare Innovation is the first wide-ranging analysis of business trends in the
manufacturing segment of the health care industry. In this leading edge volume, Professor Burns focuses
on the key role of the 'producers' as the main source of innovation in health systems. Written by professors
of the Wharton School and industry executives, this book provides a detailed overview of the
pharmaceutical, biotechnology, genomics/proteomics, medical device and information technology sectors. It
analyses the market structures of these sectors as well as the business models and corporate strategies of
firms operating within them. Most importantly, the book describes the growing convergence between these
sectors and the need for executives in one sector to increasingly draw upon trends in the others. It will be
essential reading for students and researchers in the field of health management, and of great interest to
strategy scholars, industry practitioners and management consultants.
The Network Imperative - Barry Libert 2016-06-07
Digital networks are changing all the rules of business. New, scalable, digitally networked business models,
like those of Amazon, Google, Uber, and Airbnb, are affecting growth, scale, and profit potential for
companies in every industry. But this seismic shift isn’t unique to digital start-ups and tech superstars.
Digital transformation is affecting every business sector, and as investor capital, top talent, and customers
shift toward network-centric organizations, the performance gap between early and late adopters is
widening. So the question isn’t whether your organization needs to change, but when and how much. The
Network Imperative is a call to action for managers and executives to embrace network-based business
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models. The benefits are indisputable: companies that leverage digital platforms to co-create and share
value with networks of employees, customers, and suppliers are fast outpacing the market. These
companies, or network orchestrators, grow faster, scale with lower marginal cost, and generate the highest
revenue multipliers. Supported by research that covers fifteen hundred companies, authors Barry Libert,
Megan Beck, and Jerry Wind guide leaders and investors through the ten principles that all organizations
can use to grow and profit regardless of their industry. They also share a five-step process for pivoting an
organization toward a more scalable and profitable business model. The Network Imperative, brimming
with compelling case studies and actionable advice, provides managers with what they really need: new
tools and frameworks to generate unprecedented value in a rapidly changing age.
Innovation the Cleveland Clinic Way: Powering Transformation by Putting Ideas to Work - Thomas
J. Graham 2016-01-08
Unlock the secret to groundbreaking innovation with this game-changing guide Innovation means putting
ideas to work. It is a discipline that can be learned, practiced, and leveraged to propel meaningful
transformation and sustainable success, and it is proving to be the margin of difference in the largest
concentrated sector of our economy: healthcare. This is where the stakes may be highest because the
transcendent ideas that come from the patient bedside or laboratory bench don’t just translate to a bottom
line, they improve and extend human life. Since its inception in 1921, Cleveland Clinic has been at the
forefront of life-saving innovations in healthcare, pioneering a new model of care, advancing surgical
techniques, and developing cutting-edge medical technologies. It has revolutionized the industry with a
proven and tested working model for mission-driven, results-oriented success—one that is applicable to
industries beyond healthcare. In Innovation the Cleveland Clinic Way, Thomas J. Graham, MD, describes
the Clinic’s unique approach. Learn: • How to align the innovation strategy with your organization’s
mission • How to identify your organization’s innovation assets and put them to work • How to foster
collaboration within and across teams to spark creative ideation • The process of taking “napkin ideas”
through successful commercialization • The most common innovation pitfalls and how to avoid and address
them • Cleveland Clinic’s 10 commandments of innovation and the six degrees of innovation Packed with
enterprising solutions and inspiring examples, this practical guide will equip any individual or institution
seeking to affect purposeful transformation. Use these best practices to put ideas to work and turn yours
into a high-innovation organization. Thomas J. Graham, MD, is the Chief Innovation Officer of Cleveland
Clinic and Vice Chairman of Orthopedic Surgery. A prolific inventor with nearly 50 worldwide patents and a
serial entrepreneur, he is a renowned orthopaedic surgeon whose practice is the premier destination for
the care of the professional athlete’s hand and wrist. He is regularly recognized as one of “America’s Best
Doctors.”
Networking Health - National Research Council 2000-07-12
Consumer health websites have garnered considerable media attention, but only begin to scratch the
surface of the more pervasive transformations the Internet could bring to health and health care.
Networking Health examines ways in which the Internet may become a routine part of health care delivery
and payment, public health, health education, and biomedical research. Building upon a series of site visits,
this book: Weighs the role of the Internet versus private networks in uses ranging from the transfer of
medical images to providing video-based medical consultations at a distance. Reviews technical challenges
in the areas of quality of service, security, reliability, and access, and looks at the potential utility of the
next generation of online technologies. Discusses ways health care organizations can use the Internet to
support their strategic interests and explores barriers to a broader deployment of the Internet.
Recommends steps that private and public sector entities can take to enhance the capabilities of the
Internet for health purposes and to prepare health care organizations to adopt new Internet-based
applications.
Engineering a Learning Healthcare System - National Academy of Engineering 2011-07-14
Improving our nation's healthcare system is a challenge which, because of its scale and complexity,
requires a creative approach and input from many different fields of expertise. Lessons from engineering
have the potential to improve both the efficiency and quality of healthcare delivery. The fundamental notion
of a high-performing healthcare system-one that increasingly is more effective, more efficient, safer, and
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higher quality-is rooted in continuous improvement principles that medicine shares with engineering. As
part of its Learning Health System series of workshops, the Institute of Medicine's Roundtable on Value and
Science-Driven Health Care and the National Academy of Engineering, hosted a workshop on lessons from
systems and operations engineering that could be applied to health care. Building on previous work done in
this area the workshop convened leading engineering practitioners, health professionals, and scholars to
explore how the field might learn from and apply systems engineering principles in the design of a learning
healthcare system. Engineering a Learning Healthcare System: A Look at the Future: Workshop Summary
focuses on current major healthcare system challenges and what the field of engineering has to offer in the
redesign of the system toward a learning healthcare system.
User Innovation in Healthcare - Francesco Schiavone 2020-05-05
This book explores in depth the phenomenon of user innovation in healthcare. In particular, the book sheds
light on patient innovation, whereby patients and/or caregivers proactively develop and diffuse new
products and services that provide health and quality of life benefits by addressing gaps in existing market
offerings. The aim is to clarify the key characteristics of these innovative processes and to offer
practitioners and policymakers tangible bottom-up evidence, solutions, and ideas that will assist in
improving health systems, organizations, and practices. A number of important and interesting research
questions are addressed, casting light on the types of products and services that tend to be developed by
patient innovators, the typical profile of these innovators, the role played by firms, institutions, and health
professionals, and the ways in which digital technologies support the dissemination of innovations among
patient communities and within the industry. Beyond academic scholars and policymakers, the book will be
of high value for students on master’s programs in both medical sciences and business and economics.
HEALTHCARE's OUT SICK - PREDICTING A CURE - Solutions that WORK !!!! - Gary D. Miner 2019-01-04
The U.S. healthcare system is in "complete chaos-disarray." Medical costs have increased significantly over
the past 6 years with 70% increase for deductibles and 24% or more for health insurance premiums. All the
while, workers earnings have either not increased or if they did, the pay raises were for less than the
increase in the cost of medical care. The situation is unsustainable and the public wants the system fixed.
This book offers ways of fixing the problems in healthcare. HEALTHCARE's OUT SICK - PREDICTING A
CURE - Solutions that WORK !!!! first defines the "healthcare in crisis" problem. Through real patient
experiences, the book describes the difficulties of getting through the maze of complexity among the
plethora of "silo providers" which make up the industry. The heart of the book provides readers with a
comprehensive solution that can work, a disruption that is necessary to provide Americans the medical care
they need without the US public and healthcare providers and payors going into bankruptcy, insolvency or
closure. This book delves into digitized medicine, payor and provider reimbursement models, and valuebased healthcare delivery. It also includes a philosophy or mode of thinking and operation for the solutions
that are needed for diagnosis-effective, cost-effective, and time-efficient healthcare delivery, of which
digitized medicine, value-based care, and payor reimbursement modes are just some of the factors. The
authors propose that the real solution involves having the patient at the center of the issues and changing
from an archaic gold standard way of thinking to a "Predictive Analytic thinking" where one gets at the real
truth by doing "real science" that in the end becomes effective not only for the population but for the
individual person. This all leads to real person-centered and person-directed medicine and healthcare
delivery.
Disruptive Innovation through Digital Transformation - Xue Han 2020-07-24
The book addresses the prevalent digital transformation and focuses on its significant disruption in
healthcare. In light of the distinctive characteristics and evolution of the Chinese healthcare industry,
private multi-sided platform (MSP) companies emerge to offer novel values and explore the industry value
chain. Drawing on the management and economics literature of MSPs, this book examines the selected
Chinese MSPs and compares them with the counterpart MSPs in the U.S. This analysis highlights how the
unfolding healthcare disruption is valuable for both scholars and practitioners to understand the trends and
to take effective actions. “Disruptive Innovation through Digital Transformation: Multi-Sided Platforms of EHealth in China” provides readers in the developing and developed countries with insights on how to
approach the current multi-sided platform and to resolve the current problems to better serve customers
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and patients in the healthcare market.
Ladies' Night at Finbar's Hotel - Dermot Bolger 2016-01-28
Each story stands alone but also makes up the vivid picture of life in Dublin's newly refurbished Finbar's
Hotel . . . funny and poignant' Sunday Mirror 'Finbar's Hotel is back, this time with a stellar cast of women
writers and a lick of paint . . . But what's it all about? Well, it would be all too easy to give the game away,
so let's just say that there's a hilarious reworking of the old immaculate conception theme, a bittersweet
confrontation between a daughter and her loopy father, a poignant encounter involving a long-married
couple, and a cracking finish . . . it doesn't matter who wrote what: together they've produced a playful,
light, highly entertaining book' Irish Times 'Beneath the humour, whimsy and outright craziness, Ladies'
Night at Finbar's Hotel hits at the shallowness of current social pretensions and offers a cautious optimism
about women's lives today' Times Literary Supplement
Evaluating Challenges and Opportunities for Healthcare Reform - Selladurai, Raj 2020-02-07
Healthcare reform in the United States is a significant, strongly debated issue that has been argued since
the early 1900s. Though this issue has been in circulation for decades, by integrating various new models
and approaches, a more sustainable national healthcare system can perhaps be realized. Evaluating
Challenges and Opportunities for Healthcare Reform presents comprehensive coverage of the development
of new models of healthcare systems that seek to create sustainable and optimal healthcare by improving
quality and decreasing cost. While highlighting topics including high-value care, patient interaction, and
sustainable healthcare, this book is ideally designed for government officials, policymakers, lawmakers,
scholars, physicians, healthcare leaders, academicians, practitioners, and students and can be used to help
all interested stakeholders to make well-informed decisions related to healthcare reform and policy
development for the United States and beyond, as well as to help all individuals and families in their
decisions related to choices of optimal healthcare plans.
The Future of the Public's Health in the 21st Century - Institute of Medicine 2003-02-01
The anthrax incidents following the 9/11 terrorist attacks put the spotlight on the nation's public health
agencies, placing it under an unprecedented scrutiny that added new dimensions to the complex issues
considered in this report. The Future of the Public's Health in the 21st Century reaffirms the vision of
Healthy People 2010, and outlines a systems approach to assuring the nation's health in practice, research,
and policy. This approach focuses on joining the unique resources and perspectives of diverse sectors and
entities and challenges these groups to work in a concerted, strategic way to promote and protect the
public's health. Focusing on diverse partnerships as the framework for public health, the book discusses:
The need for a shift from an individual to a population-based approach in practice, research, policy, and
community engagement. The status of the governmental public health infrastructure and what needs to be
improved, including its interface with the health care delivery system. The roles nongovernment actors,
such as academia, business, local communities and the media can play in creating a healthy nation.
Providing an accessible analysis, this book will be important to public health policy-makers and
practitioners, business and community leaders, health advocates, educators and journalists.
For the Record - National Research Council 1997-07-09
When you visit the doctor, information about you may be recorded in an office computer. Your tests may be
sent to a laboratory or consulting physician. Relevant information may be transmitted to your health insurer
or pharmacy. Your data may be collected by the state government or by an organization that accredits
health care or studies medical costs. By making information more readily available to those who need it,
greater use of computerized health information can help improve the quality of health care and reduce its
costs. Yet health care organizations must find ways to ensure that electronic health information is not
improperly divulged. Patient privacy has been an issue since the oath of Hippocrates first called on
physicians to "keep silence" on patient matters, and with highly sensitive dataâ€"genetic information, HIV
test results, psychiatric recordsâ€"entering patient records, concerns over privacy and security are
growing. For the Record responds to the health care industry's need for greater guidance in protecting
health information that increasingly flows through the national information infrastructureâ€"from patient to
provider, payer, analyst, employer, government agency, medical product manufacturer, and beyond. This
book makes practical detailed recommendations for technical and organizational solutions and national4/7
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level initiatives. For the Record describes two major types of privacy and security concerns that stem from
the availability of health information in electronic form: the increased potential for inappropriate release of
information held by individual organizations (whether by those with access to computerized records or
those who break into them) and systemic concerns derived from open and widespread sharing of data
among various parties. The committee reports on the technological and organizational aspects of security
management, including basic principles of security; the effectiveness of technologies for user
authentication, access control, and encryption; obstacles and incentives in the adoption of new
technologies; and mechanisms for training, monitoring, and enforcement. For the Record reviews the
growing interest in electronic medical records; the increasing value of health information to providers,
payers, researchers, and administrators; and the current legal and regulatory environment for protecting
health data. This information is of immediate interest to policymakers, health policy researchers, patient
advocates, professionals in health data management, and other stakeholders.
Investing in the Health and Well-Being of Young Adults - National Research Council 2015-01-27
Young adulthood - ages approximately 18 to 26 - is a critical period of development with long-lasting
implications for a person's economic security, health and well-being. Young adults are key contributors to
the nation's workforce and military services and, since many are parents, to the healthy development of the
next generation. Although 'millennials' have received attention in the popular media in recent years, young
adults are too rarely treated as a distinct population in policy, programs, and research. Instead, they are
often grouped with adolescents or, more often, with all adults. Currently, the nation is experiencing
economic restructuring, widening inequality, a rapidly rising ratio of older adults, and an increasingly
diverse population. The possible transformative effects of these features make focus on young adults
especially important. A systematic approach to understanding and responding to the unique circumstances
and needs of today's young adults can help to pave the way to a more productive and equitable tomorrow
for young adults in particular and our society at large. Investing in The Health and Well-Being of Young
Adults describes what is meant by the term young adulthood, who young adults are, what they are doing,
and what they need. This study recommends actions that nonprofit programs and federal, state, and local
agencies can take to help young adults make a successful transition from adolescence to adulthood.
According to this report, young adults should be considered as a separate group from adolescents and older
adults. Investing in The Health and Well-Being of Young Adults makes the case that increased efforts to
improve high school and college graduate rates and education and workforce development systems that are
more closely tied to high-demand economic sectors will help this age group achieve greater opportunity
and success. The report also discusses the health status of young adults and makes recommendations to
develop evidence-based practices for young adults for medical and behavioral health, including preventions.
What happens during the young adult years has profound implications for the rest of the life course, and
the stability and progress of society at large depends on how any cohort of young adults fares as a whole.
Investing in The Health and Well-Being of Young Adults will provide a roadmap to improving outcomes for
this age group as they transition from adolescence to adulthood.
Healthcare Disrupted - Jeff Elton 2016-02-08
“During a time of tremendous change and uncertainty, Healthcare Disrupted gives executives a framework
and language to determine how they will evolve their products, services, and strategies to flourish in a
increasingly value-based healthcare system. Using a powerful mix of real world examples and unanswered
questions, Elton and O’Riordan lead you to see that ‘no action’ is not an option—and push you to answer the
most important question: ‘What is your role in this digitally driven change and how can your firm can gain
competitive advantage and lead?’”—David Epstein, Division Head, Novartis Pharmaceuticals “Healthcare
Disrupted is an inspirational call-to-action for everyone associated with healthcare, especially the
innovators who will develop the next generation of therapeutics, diagnostics, and devices.”—Bob Horvitz,
Ph.D., David H. Koch Professor of Biology, MIT; Nobel Prize in Physiology or Medicine “In a time of
dizzying change across all fronts: from biology, to delivery, to the use of big data, Health Disrupted
captures the impact of these forces and thoughtfully develops new approaches to value creation in the
healthcare industry. A must-read for those who strive to capitalize on change and reinvent the
industry.”—Deborah Dunsire, M.D., president and CEO, FORUM Pharmaceuticals Healthcare at a
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Crossroad: Seismic Shifts, New Business Models for Success Healthcare Disrupted is an in-depth look at
the disruptive forces driving change in the the healthcare industry and provides guide for defining new
operating and business models in response to these profound changes. Based on original research
conducted by Accenture and years of experience working with the most successful companies in the
industry, healthcare experts Jeff Elton and Anne O’Riordan provide an informed, insightful view of the state
of the industry, what's to come, and new emerging business models for life sciences companies play a
different role from the past in to driving superior outcomes for patients and playing a bigger role in
creating greater value for healthcare overall. Their book explains how critical global healthcare trends are
challenging legacy strategies and business models, and examines why historical leaders in the industy must
evolve, to stay relevant and compete with new entrants. Healthcare Disrupted captures this pivotal point in
time to give executives and senior managers across pharmaceutical, biopharmaceutical, medical device,
medical diagnostics, digital technology, and health services companies an opportunity to step back and
consider the changing landscape. This book gives companies options for how to adapt and stay relevant and
outlines four new business models that can drive sustainable growth and performance. It demonstrates how
real-world data (from Electronic Medical Records, health wearables, Internet of Things, digital media,
social media, and other sources) is combining with scalable technologies and advanced analytics to
fundamentally change how and where healthcare is delivered, bridging to the health of populations, and
broadening the resposibility for both. It reveals how this shift in healthcare delivery will significantly
improve patient outcomes and the value health systems realize.
Introduction to Electronic Commerce and Social Commerce - Efraim Turban 2017-04-23
This is a complete update of the best-selling undergraduate textbook on Electronic Commerce (EC). New to
this 4th Edition is the addition of material on Social Commerce (two chapters); a new tutorial on the major
EC support technologies, including cloud computing, RFID, and EDI; ten new learning outcomes; and video
exercises added to most chapters. Wherever appropriate, material on Social Commerce has been added to
existing chapters. Supplementary material includes an Instructor’s Manual; Test Bank questions for each
chapter; Powerpoint Lecture Notes; and a Companion Website that includes EC support technologies as
well as online files. The book is organized into 12 chapters grouped into 6 parts. Part 1 is an Introduction to
E-Commerce and E-Marketplaces. Part 2 focuses on EC Applications, while Part 3 looks at Emerging EC
Platforms, with two new chapters on Social Commerce and Enterprise Social Networks. Part 4 examines EC
Support Services, and Part 5 looks at E-Commerce Strategy and Implementation. Part 6 is a collection of
online tutorials on Launching Online Businesses and EC Projects, with tutorials focusing on e-CRM; EC
Technology; Business Intelligence, including Data-, Text-, and Web Mining; E-Collaboration; and
Competition in Cyberspace. the following="" tutorials="" are="" not="" related="" to="" any=""
specific="" chapter.="" they="" cover="" the="" essentials="" ec="" technologies="" and="" provide=""
a="" guide="" relevant="" resources.="" p
The Innovator's Prescription: A Disruptive Solution for Health Care - Clayton Christensen 2008-10-31
A groundbreaking prescription for health care reform--from a legendary leader in innovation . . . Our health
care system is in critical condition. Each year, fewer Americans can afford it, fewer businesses can provide
it, and fewer government programs can promise it for future generations. We need a cure, and we need it
now. Harvard Business School’s Clayton M. Christensen—whose bestselling The Innovator’s Dilemma
revolutionized the business world—presents The Innovator’s Prescription, a comprehensive analysis of the
strategies that will improve health care and make it affordable. Christensen applies the principles of
disruptive innovation to the broken health care system with two pioneers in the field—Dr. Jerome Grossman
and Dr. Jason Hwang. Together, they examine a range of symptoms and offer proven solutions. YOU’LL
DISCOVER HOW “Precision medicine” reduces costs and makes good on the promise of personalized care
Disruptive business models improve quality, accessibility, and affordability by changing the way hospitals
and doctors work Patient networks enable better treatment of chronic diseases Employers can change the
roles they play in health care to compete effectively in the era of globalization Insurance and regulatory
reforms stimulate disruption in health care
No Ordinary Disruption - Richard Dobbs 2016-08-30
Our intuition on how the world works could well be wrong. We are surprised when new competitors burst
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on the scene, or businesses protected by large and deep moats find their defenses easily breached, or vast
new markets are conjured from nothing. Trend lines resemble saw-tooth mountain ridges. The world not
only feels different. The data tell us it is different. Based on years of research by the directors of the
McKinsey Global Institute, No Ordinary Disruption: The Four Forces Breaking all the Trends is a timely and
important analysis of how we need to reset our intuition as a result of four forces colliding and transforming
the global economy: the rise of emerging markets, the accelerating impact of technology on the natural
forces of market competition, an aging world population, and accelerating flows of trade, capital and
people. Our intuitions formed during a uniquely benign period for the world economy—often termed the
Great Moderation. Asset prices were rising, cost of capital was falling, labour and resources were
abundant, and generation after generation was growing up more prosperous than their parents. But the
Great Moderation has gone. The cost of capital may rise. The price of everything from grain to steel may
become more volatile. The world's labor force could shrink. Individuals, particularly those with low job
skills, are at risk of growing up poorer than their parents. What sets No Ordinary Disruption apart is depth
of analysis combined with lively writing informed by surprising, memorable insights that enable us to
quickly grasp the disruptive forces at work. For evidence of the shift to emerging markets, consider the
startling fact that, by 2025, a single regional city in China—Tianjin—will have a GDP equal to that of the
Sweden, of that, in the decades ahead, half of the world's economic growth will come from 440 cities
including Kumasi in Ghana or Santa Carina in Brazil that most executives today would be hard-pressed to
locate on a map. What we are now seeing is no ordinary disruption but the new facts of business life— facts
that require executives and leaders at all levels to reset their operating assumptions and management
intuition.
Service Business Model Innovation in Healthcare and Hospital Management - Mario A. Pfannstiel
2016-12-16
This book demonstrates how to successfully manage and lead healthcare institutions by employing the logic
of business model innovation to gain competitive advantages. Since clerk-like routines in professional
organizations tend to overlook patient and service-centered healthcare solutions, it challenges the view that
competition and collaboration in the healthcare sector should not only incorporate single-end services,
therapies or diagnosis related groups. Moreover, the authors focus on holistic business models, which place
greater emphasis on customer needs and put customers and patients first. The holistic business models
approach addresses topics such as business operations, competitiveness, strategic business objectives,
opportunities and threats, critical success factors and key performance indicators.The contributions cover
various aspects of service business innovation such as reconfiguring the hospital business model in
healthcare delivery, essential characteristics of service business model innovation in healthcare, guided
business modeling and analysis for business professionals, patient-driven service delivery models in
healthcare, and continuous and co-creative business model creation. All of the contributions introduce
business models and strategies, process innovations, and toolkits that can be applied at the managerial
level, ensuring the book will be of interest to healthcare professionals, hospital managers and consultants,
as well as scholars, whose focus is on improving value-generating and competitive business architectures in
the healthcare sector.
Clinical Costing Techniques and Analysis in Modern Healthcare Systems - Ma, Ronald 2018-07-20
Hospital funding plays an important role in strengthening healthcare and medical resources. Utilizing
comprehensive costing systems to accommodate clinical and financial data leads to improved patient care
both clinically and financially. Clinical Costing Techniques and Analysis in Modern Healthcare Systems
provides innovative insights into the connections between statistical information and financial systems
within clinical settings. The content within this publication delves into business intelligence, clinical
decision making, and electronic health records. It is geared towards medical practitioners and
professionals, hospital administrators, and researchers seeking valuable insights centered on clinical
variations of healthcare data as well as the role of information systems in linking productivity and
performance management.
The Fourth Industrial Revolution - Klaus Schwab 2017-01-03
World-renowned economist Klaus Schwab, Founder and Executive Chairman of the World Economic Forum,
healthcare-disrupted-next-generation-business-models-and-strategies

explains that we have an opportunity to shape the fourth industrial revolution, which will fundamentally
alter how we live and work. Schwab argues that this revolution is different in scale, scope and complexity
from any that have come before. Characterized by a range of new technologies that are fusing the physical,
digital and biological worlds, the developments are affecting all disciplines, economies, industries and
governments, and even challenging ideas about what it means to be human. Artificial intelligence is already
all around us, from supercomputers, drones and virtual assistants to 3D printing, DNA sequencing, smart
thermostats, wearable sensors and microchips smaller than a grain of sand. But this is just the beginning:
nanomaterials 200 times stronger than steel and a million times thinner than a strand of hair and the first
transplant of a 3D printed liver are already in development. Imagine “smart factories” in which global
systems of manufacturing are coordinated virtually, or implantable mobile phones made of biosynthetic
materials. The fourth industrial revolution, says Schwab, is more significant, and its ramifications more
profound, than in any prior period of human history. He outlines the key technologies driving this
revolution and discusses the major impacts expected on government, business, civil society and individuals.
Schwab also offers bold ideas on how to harness these changes and shape a better future—one in which
technology empowers people rather than replaces them; progress serves society rather than disrupts it; and
in which innovators respect moral and ethical boundaries rather than cross them. We all have the
opportunity to contribute to developing new frameworks that advance progress.
Digital @ Scale - Anand Swaminathan 2017-06-02
A blueprint for reinventing the core of your business Value in the next phase of the digital era will go to
those companies that don't just try digital but also scale it. Digital@Scale examines what it takes for
companies to break through the gravitational pull of their legacy organizations and capture the full value of
digital. Digging into more than fifty detailed case studies and years of McKinsey experience and data, the
authors, along with a group of expert contributors, show how companies can move beyond incremental
change to transform the business where the greatest value is generated—at its core. The authors provide
practical insights into the three pillars of digital transformations that successfully scale: reinventing the
business model, building out a business architecture from the customer back into the organization, and
establishing an 'amoeba' IT and organizational foundation that learns and evolves. This is the ideal guide
for all leaders who recognize the power and promise of a digital transformation.
The Art of Healthcare Innovation - Christina D. Warner 2019-10-19
What if you had a crystal ball that revealed the future of the healthcare landscape?Wouldn't you want that
ball? Think of how that information could boost your success and impact your future. You could be on the
cutting-edge of change and reap the rewards. Accept that change is inescapable. Discover how healthcare
changes will impact you, your family, and your career. Listen to pioneers who share their secrets and
predictions. A few of these pioneers include: 1. Shaden Marzouk MD, Ph.D. Managing Director, Health,
AXA, former Chief Medical Officer of Cardinal Health 2. Brian Caveney, MD, JD, MPH. Enterprise-Wide
Chief Medical Officer of LabCorp 3. Ruth Williams-Brinkley, President, Kaiser Foundation Health Plan and
Hospitals of the Northwest 4. Bertalan Mesko, MD. Ph.D. Director of The Medical Futurist Institute 5.
Barbara Casey, Global Health Leader at Cisco, Inc 6. Deborah C. Beidel, Ph.D., ABPP, Director of UCF
RESTORES(R) What these leaders share: - Current innovative trends - How trends will change the world Five things they wish they knew - Disruptive practices and products you haven't heard of - Advice for how
to future-proof your career - Success habits and life philosophy Who this book is for: . Entrepreneurs,
healthcare workers and consumers who understand the need for strategic agility. . Those who want to plan
a future in the healthcare industry. . Those who want to avoid failed businesses. . Those who want to
prepare for new trends and reap the reward of a competitive advantage. What you will learn: - What the
future of the healthcare industry looks like - How to recession-proof your career - Where to find healthcare
business and career opportunities - How to pitch venture capitalists and where to find them - How to ask
the right questions - How to prepare for environmental uncertainties Successful leaders need to anticipate
where the markets are going. Disruption is a wealth creation opportunity. Leaders who are open to
innovative ideas, and to learning how and where to look for ideas, will thrive. Don't get locked out of this
market because you lack the knowledge on how and where to find solutions. Expand your view and increase
the odds that you will see important trends before your competition. Disruptive innovation theory should be
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a key component in all strategist's toolkits. Grab a copy of The Art of Healthcare Innovation: Interviews and
Industry Insights from 36 Pioneers today before change renders your position obsolete.
Electronic Commerce 2018 - Efraim Turban 2017-10-12
This new Edition of Electronic Commerce is a complete update of the leading graduate level/advanced
undergraduate level textbook on the subject. Electronic commerce (EC) describes the manner in which
transactions take place over electronic networks, mostly the Internet. It is the process of electronically
buying and selling goods, services, and information. Certain EC applications, such as buying and selling
stocks and airline tickets online, are reaching maturity, some even exceeding non-Internet trades. However,
EC is not just about buying and selling; it also is about electronically communicating, collaborating, and
discovering information. It is about e-learning, e-government, social networks, and much more. EC is
having an impact on a significant portion of the world, affecting businesses, professions, trade, and of
course, people. The most important developments in EC since 2014 are the continuous phenomenal growth
of social networks, especially Facebook , LinkedIn and Instagram, and the trend toward conducting EC with
mobile devices. Other major developments are the expansion of EC globally, especially in China where you
can find the world's largest EC company. Much attention is lately being given to smart commerce and the
use of AI-based analytics and big data to enhance the field. Finally, some emerging EC business models are
changing industries (e.g., the shared economy models of Uber and Airbnb). The 2018 (9th) edition, brings
forth the latest trends in e-commerce, including smart commerce, social commerce, social collaboration,
shared economy, innovations, and mobility.
Managing Biotechnology - Francoise Simon 2017-10-16
A comprehensive overview of the new business context for biopharma companies, featuring numerous case
studies and state-of-the-art marketing models Biotechnology has developed into a key innovation driver
especially in the field of human healthcare. But as the biopharma industry continues to grow and expand its
reach, development costs are colliding with aging demographics and cost-containment policies of private
and public payers. Concurrently, the development and increased affordability of sophisticated digital
technologies has fundamentally altered many industries including healthcare. The arrival of new
information technology (infotech) companies on the healthcare scene presents both opportunities and
challenges for the biopharma business model. To capitalize on new digital technologies from R&D through
commercialization requires industry leaders to adopt new business models, develop new digital and data
capabilities, and partner with innovators and payers worldwide. Written by two experts, both of whom have
had decades of experience in the field, this book provides a comprehensive overview of the new business
context and marketing models for biotech companies. Informed by extensive input by senior biotech
executives and leading consultancies serving the industry, it analyzes the strategies and key success factors
for the financing, development, and commercialization of novel therapeutic products, including strategies
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for engagement with patients, physicians and healthcare payers. Throughout case studies provide
researchers, corporate marketers, senior managers, consultants, financial analysts, and other professionals
involved in the biotech sector with insights, ideas, and models. JACQUALYN FOUSE, PhD, RETIRED
PRESIDENT AND CHIEF OPERATING OFFICER, CELGENE “Biotech companies have long been innovators,
using the latest technologies to enable cutting edge science to help patients with serious diseases. This
book is essential to help biotech firms understand how they can–and must–apply the newest technologies
including disruptive ones, alongside science, to innovate and bring new value to the healthcare system.”
BRUCE DARROW, MD, PhD, CHIEF MEDICAL INFORMATION OFFICER, MOUNT SINAI HEALTH
SYSTEM “Simon and Giovannetti have written an essential user’s manual explaining the complicated
interplay of the patients who deserve cutting-edge medical care, the biotechnology companies (big and
small) creating the breakthroughs, and the healthcare organizations and clinicians who bridge those
worlds.” EMMANUEL BLIN, FORMER CHIEF STRATEGY OFFICER AND SENIOR VICE PRESIDENT,
BRISTOL-MYERS SQUIBB “If you want to know where biopharma is going, read this book! Our industry is
facing unprecedented opportunities driven by major scientific breakthroughs, while transforming itself to
address accelerated landscape changes driven by digital revolutions and the emergence of value-based
healthcare worldwide. In this ever-changing context, we all need to focus everything we do on the patients.
They are why we exist as an industry, and this is ultimately what this insightful essay is really about.” JOHN
MARAGANORE, PRESIDENT AND CHIEF EXECUTIVE OFFICER, ALNYLAM PHARMACEUTICALS “Since
the mapping of the human genome was completed nearly 15 years ago, the biotechnology industry has led
the rapid translation of raw science to today’s innovative medicines. However, the work does not stop in the
lab. Delivering these novel medicines to patients is a complex and multifaceted process, which is elegantly
described in this new book.”
Artificial Intelligence in Healthcare - Adam Bohr 2020-06-21
Artificial Intelligence (AI) in Healthcare is more than a comprehensive introduction to artificial intelligence
as a tool in the generation and analysis of healthcare data. The book is split into two sections where the
first section describes the current healthcare challenges and the rise of AI in this arena. The ten following
chapters are written by specialists in each area, covering the whole healthcare ecosystem. First, the AI
applications in drug design and drug development are presented followed by its applications in the field of
cancer diagnostics, treatment and medical imaging. Subsequently, the application of AI in medical devices
and surgery are covered as well as remote patient monitoring. Finally, the book dives into the topics of
security, privacy, information sharing, health insurances and legal aspects of AI in healthcare. Highlights
different data techniques in healthcare data analysis, including machine learning and data mining
Illustrates different applications and challenges across the design, implementation and management of
intelligent systems and healthcare data networks Includes applications and case studies across all areas of
AI in healthcare data
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